[Tprnoxenne Ne 1

K [onoxenuro o nopsake GopMHpOBaHH
MYHUMNAABHOrO 33JaHUs Ha OKa3aHHe MyHULHITANBHBIX
ycayr (BeITOTHEHUE paboT) B OTHOMICHUH
MYyHULHNANBHBIX YYPEKAEHHH H QHHAHCOBOTO
obecrieuenmst BLIMONMHEH A MyHHIIMIIAIBHOTO 3a11aHus

YTBEPXJIAIO
Otnen obpazopanus XKenesHOIOpOKHOTO paliona

Vnpasisienust o6pa3oBaHus AIMUHHUCTPALIMH [OpoJIa
EkarepunOypra

(HaMMEHOBAHKE OpraHa, OCYUIECTBASIOEro QyHKIHA

H MOJTHOMOUHU S YUPE

orena .

HOTO PACHOPAIUTENT CPEICTB

AJIBHOrO obpa3oBaHus "ropos
SHOIO yYpexkIeH )

(nommuceTs)

MYHUIOUITAJIBHOE 3AJJAHUE

Ha 20 17 roa u Ha muaHoBbI# neproj 20 18 u20 19 ronos

HaumeHoBanne MyHHUHITAILHOrO yupexeHus (060COBICHHOr0 MoApa3aeieHus)

Mynmuumnansnoe 6ro0preTHoe 00ieobpasoBatesibHOe yUpekIeHHe cpennss o0meobpasosarenbaas mkosa Ne 127

Busl 1eateibHOCTH MYHHLUITAIBHOrO YupexaeHust (060Co6JeHHOro noapasaeieHns)
npenocTaseHne 00Ue0CTyITHOTO OECIIATHOTO HA4YAIEHOrO 00MIEr0, OCHOBHOrO OOLIEro, CpeiHero 06Iero o6pasoBatus 10 OCHOBHEIM 061Ie06pa30BaATENLHBIM
pOrpamMMam.

Bun MyHHIHIATEHOrO YUPEKACHUS OI0/DKETHOE YIpeXACHUE

(yxa3bIBaeTCs BUA MYHIUITATBEHOIO YUPEKACHUS
u3 6a3z0BOro (OTPACIEBOro) MepeyHs)

L I.
Konpt
Popmano | 546001
OKVII
Tlata |23.12.2016
o CBOHHOM}/
peecTpy
Tlo OKBOJT | 80.10.2
Io OKBYJT | 80212
Io OKB3 | 802111




1. HaumeHoBaHue MyHULMMANBHON YCIYTH

Yacte 1. Ceenenng 06 0Ka3bIBAEMBIX MYHHLIMIATBHBIX YCITYTrax l

Pazpen 1

Peanuzanus 0CHOBHEIX 0611e00pa30BaTENbHEIX TPOrpaMM HadallbkHOro obUiero oopasoBaHus

2. Kareropuu norpebutesel MyHUUANANBHON yCIyry

Dusuyeckue Iua

3. [Mokazatenu, XapakTepu3yromue 00seM i (M) KaUeCTBO MYHHLMIIANBHOH YCITyTH:

N 2
3.1. Tlokaszarenu, XapaKTepU3YIOIHE KaUeCTBOMYHUIUMNANILHON YCIIyri ~:

VY HUKaNBEHEI HOMED

no 6a3zoBoMy
(0TpacneBoMy) NEPEUHIO

11.787.0

TokazaTenb kayecrsa 3HaueHHE 10KA3ATENs KaYeCTBa
0 N MYHUIMNANLHOH yCayry MYHHIMOATBHOH yCayrd
. oKaszares, XapakTepu3yoLui
[Tokazaresb, XxapaKTepH3yIOLWHH ConepKaHue - Xap b3y 2017 rom| 2018 rom| 20 19 rox;
. . yciaosus (GopMmbl) OKa3aHUS enUHHLa _ o v
. . MYHMUHITATbHOH YCIyry . (ouyepenHoit (1-% ron (2-# ron
YHUKaNbHbIH HOMED PeecTpOBO MYHHLUTIANBEHOH YCITyrH M3MEpeHHs o
OKEH ¢uHaHCOBBIH | TJIAHOBOTO | TJIAHOBOTO
3aMucH HAHUM o
HAUMEHOBARHE ron) nepuona) nepuoaa)
nokasarens
HaWMEHO-
(HaumeHoBaHue | (HauMmeHoBaHue | (HauMeHOoBaHH | (HauMeHoBaHUE | (HaumeHoBauve sate KO/
nokasare’is) nokasaress) | € noxasartess) | rnokaszareds) oKas3aTens)
1 2 3 4 5 6 7 8 9 10 11 12




000000000006530094611787000300

300101005101101

s IporpamMma
HAYANBHOTO
obiwero
o6pa3oBaHms

obpasoBarenbHa

obyyaronmecs
3a
UCIUTIOYEHUEM
0ByuaroIHUXxcs ¢
OrpaHHYCHHBIM
.
BO3MOXHOCTSM
H 3A0pOBbs
(OB3) u nerei-
VHBAJIUAOB

HE YKa3aHO

QuHas



YposeHb
OCBOEHHS
00yUarOLLUMHCS
OCHOBHOH
obuieobpasoBat
enpHOH
POrpaMMel
HAYaJIbHOrO
o61ero
00pa3oBaHus 10
3aBeplueHun
nepBoi
CTYIEHHU
obuwero
06pa3opanus

100%

744

100

100

100

[lonuora
peanusauKu
OCHOBHOH
o6ueobpazosar
eJIbHOH
MPOTPaMMBbi
HAYaTEHOrO
obuiero
obpazoBaHus

[Mpouent

744

100

100

100

Jons
poauTesen
(3aKOHHBIX

NPeACTaBuTeNE
#),
YIAOBIETBOPEHH
BIX YCJIOBHAMHM
H Ka4eCTBOM
peoCTaBIsieM

O# ycryru

Tpouent

744

95

95




YposeHb [lpouenTt | 744
COOTBETCTBHA
y4yeOHOro IlaHa
obuieobpasosar

€JIbHOro
yapoaenia 100 100 100
TpebOoBaHHUAM
dbenepanpHOro

HasucHOro
y4eOHOTO TUIaHa

Hons [pouenr | 744
CBOEBPEMEHHO
YCTPaHEHHBIX
obuieobpazoBat

CNBHBIM
YUpeRACHHUEM
HapyLLCHUH,
BbISIB/ICHHBIX B
pesyabTate
NPOBEPOK
opraHamu
HCTIONIHHUTENBHO
it BjacTu
cyODBeKToB
Poccuiickoit
Gepepallun,
OCYLUIECTBIISIOL
MMH QYHKLHH
N0 KOHTPOJIIO 1
HaJ30py B
ciepe
00pa3zoBaHus

100 100 100

JOMYCTUMBIE (BO3MOXKHBIC) OTKJIOHGHHS OT YCTAHOBJIEHHBIX MOKa3aTesleld KauyecTBa MYHULHUNAIBHOH YCITyTH, B IPEAeNiaX KOTOPLIX
0

MYHHIMITAIBHOE 3aJaHie CYUTAETCS BRIMOIHEHHBIM (TIPOLICHTOR)




3.2. HokazaTenu, XapakTepu3ylolne 00 beM MYHULUNANLHONU YCIYTH:

[Mokasarens, Iokaszarens obbema 3uayenpne nokasarens obbema CpenperonoBoit pasmep
Mokasaress, XapaKTepusylomi XapakTepu3ylomui MYHULUDAJALHO! YyCayry MYHUUMTATBHON YCIyTy wiaThl (eHa, Tapud)
COACpXKAHHE MyHI/IUHHaIleOFI yenosua (CbOpME.I) CAUHULA
oKa3aHMs
YuuxanbHbIH HOMED PEECTPOBON yeyra MYHHUHTTANBHOM HaUMEHO- HIMEPeHUA 20 17 ron{20 18 roaj20 19 rox|20 17 ron|20 18 rox|20 19 roa
3anucH YCIYTH BaHUE no OKEH (ouepen- | (1-#ron | (2-# ron | (ouepen- | (1-# rox | (2-# ron
nokaza- HOH JIaHOBOT | MAaHOBOT Hol TLTAHOBOT | TJIAHOBOT
(naumeno- | (Haumeno- | (HaumeHo- | (HauMeHo- | (HaMMEHO- Tens HaUMEHO- Ko (puHaHCO- 0 0 dhunanco- o 0
BaHHE BaHHE BaHue BaHue . BaHue BaHue BBl ron) | nepuona) | mepuona) | BRI ron) | nepuoaa) | nepuona)
noKasarens) | Hokasaresis) | nokasarens) |noxasaresis)| nokazarens)
1 2 3 4 S 6 7 8 9 10 11 12 13 14 15
obpazosatesn| o0ydaroiiye | He ykazaHo OuHas Yucno Yenosek | 792 424 400 400
bHas cf3a o0y4aroLLK
nporpamMma [UCKNIoYeH e xCo
HaYaTBHOTO M
obmero | obywaroummx
obpasoBaHi aslc
0000000000065300946 11787000300 ., OFpaHHHCH
300101005101101 denepansh | bivu
Jonyctumelie (BO3MOXHbIC) OTKJIOHEHHS OT YCTaHOBJCHHBIX MMOKazaTeliell o0beMa MyHULMNANRHON YCIYrH, B [Ipeleiax KOTOPBIX
MYHUIMATLHOE 3a/IaHHe CUUTACTCS BBITOJHEHHBIM (TIPOLICHTOB) ] 0
4. HopmaTuBHbIe [IPaBOBbIC aKThl, YCTAHABIMBAIOUIME pa3Mep I1atel (LeHy, Tapud) aubo opaaok ee (ero) yCTaHOBIIEHHA:
HopmaTusHbIA 1paBoBO# akT
BU/T OPUHABLIWEA Oprad zara HOMED HaUMEHOBAaHHE
1 2 3 4 5

5. Topsiok okazaHus MyHUWIUITATLHOH YCITyTH
5.1. HopmaTHBHBIE [TPaBOBBIC AKThl, PErYIUMPYIOUINE TOPSIOK OKA3aHUS MYHULUIATBHON yCIyru
Depnepanpublii 3aKoH 0T 06.10.2003 Ne 131-D3 "O6 obuux npuHIMIAX OPraHU3alud MeCTHOro caMmoynpasnenus B Poccuiickoit Geneparuu”
OQenepanbHblit 3aK0H 0T 29.12.2012 Ne 273-®3 "0O6 obpazosanuu B Poccuiickoit Genepatnu”
Denepanbubiii 3axon 0T 06.10.1999 Ne 184-D3 "O0 obIWLMX MPUHIUIIAX OPIAHM3ALME 32KOHOJATENIBHBIX (IPEACTABUTENBHEIX) H HCIOMHUTENBHBIX OPraHOB FOCY.1apCTBEHHON BIACTH

cybpexTos Poccuiickoit Genmepaumu”

(HaHMeHOBaHHC, HOMEP H JaTa HOPMATHBHOI'O NIPABOBOroO aKTa)




5.2. Topaaok HHGOPMUPOBAHMS TOTEHUHATILHBIX NOTpebHTENEH MyHUILIMOATEHON YCTYTH:

Criocob undopmuposans

Cocras pasMeriaemoit uudopmaiuu

YacroTa obHOBReHUs HHPOPMALIUY

1

2

3

NudopMmuposanue npu JIHUHOM obpalueHuy

PaGoTHHKH yupexxaeHust BO BpeMsl paboTsl yupem IeHus
B CAYYAE AUYHOTC OOpaleHus noxyyaresei
MYHULHTTATBHON yeinyry U (MIM) UX pojuTeneil
(3aKOHHBIX MPEICTABUTENEH) IIPEIOCTABISIOT
HeOOXOAMMBIE pasbsicHEHs 00 OKa3bBaeMON
MYHUUMNAILHON yeyre.

[To mepe obpaimenus

ITuceMeHHOE HHGOPMUPOBaKUe

VHaMBURyaTbHOE MUCHMEHHOe HHGOPMUPOBAHHUE IPH
00pallleHHU MPAXKIAH ITyTeM HOYTORBIX OTIPABICHUIH
HIIW IO 2JIETPOHHOM nodre (B 3aBUCUMOCTH OT criocoda
JIOCTaBKH OTBETa, YKa3aHHOTO B MHChMEHHOM
ofpauieHuy, WK crrocoda odpalueHus
3aWHTEPECOBAHHOIO JMla 3a HHpOpMaLMEt).

[To mepe obparttenus

Koucynsranus no resedony

PaboTHUKY yupexkaeHus BO BpeMsi padoThl YUPESIKACHUS
B cliydae o0patierus nosry4darenieit My HULHTANLHOH
yeryru 1 (diy) ux poguresiel (3aKoHHbIX
npelcTaBuTenei)no reaedory npefoCcTapisoT
HEOOXOAUMBIE pa3bacHeus 00 OKa3bBaEMOMH
MYHHUIUIATBHOMH YCiTyTe.

ITo mepe obparnenus




Mudopmauus g noMelieHuM ¥ Ha caifte yupesxaeHns

WHdopmanmoHHbie MaTepruansl 10 MYHUUMIATLHON
yenyre, IpelocTapIseMoill yupexaeHuem, g
cooTBeTCTBHH ¢ DenepanbHbiM 3akoHOoM o1 29.12.2012
No 273-D3 "3axon 00 obpazosauunu B PO", ¢
TpeOOBAHMAMH K CTPYKTYpPE OPUHUHATLHOrO caiTa
00pazopaTenpHOil OpraHu3aly B HHQOPMaLUOHHO-
TENEKOMMYHUKaUHOHHOH ceTu "UnTepuer", a Taxke
dopmar npeaocTaBneHns Ha HeM 00A3aTeNnLHOM K
pasmerueruio uHdopMaliy 06 obpazoBarebHOM
OpraHu3aluy, yreepkaeHHbie [Tpukazom
Pocobpramsopa or 29.05.2014 N 785

"O0 yTBepKIEHHH TPeDOBAHUH K CTPYKTYpe
oduuMansHoro caifita 00pa3oBaTeNsHOM OpraHu3aLuH B
UH(POPMANMOHHO-TENEKOMMYHUKAUMOHHO R ceTH
"MutepHer” u dopmaTy npeicTaBiieHus HA HEM
unGopmanuu".

Mo mepe obpautenus

i. HaumenoBaHue MyHULIMAATBHON YCIyTH

1
Yacts 1. CeeieHus 06 OKa3bIBAEMbIX MYHUIMIATBHBIX YCIYrax

Paspen 2

YHuKansHeId HOMEP

Peanusanus 061eodpa3zoBaTeIbHbIX HPOrpaMM HayaibHOro o0Lero 00pasoBaHus, o COCT. 30PORbs Ha IOMY

11.787.0
o 6a3zopoMy

2. Kareropuu notpebureneidl MyHUIHMIANLHON YCITyTH

Duzudeckue nuLa

(oTpacneBoMy) nepeyHio

3. IMokasarenu, xapaktepusytomue obbeM U (WIH) KAYeCTBO MYyHUIHITATEHOU YCIYIH:

" 2
3.1. HokazaTenu, XapakTepU3yOUIHe Ka4eCTROMYHULMITATIBHON YCIyry *:

HOK%B&T(:‘J‘[I), Xapaktepusyouuk cogepxanue [ P TN .

_

Iloxazarens xauecTna
MYHUUHMAIBHOH yCIyry

3HadeHHe noKazaress KauecTsa
MYHHUMOANBHOR YenyTH

[lokazatens, XapaKkrepusytomui l

20 17 ron] 20 18 roa] 20 19 rox




. N MYHULMIIANBHOM yCIyry
Yuukaneusiit HoMep peecTpoBoit
3anucH

CIUBHA (YPUPM DL} URASAHN CHAMHWILA > v 54
’ MYHMIL 4::3;131 ol yci N § (oucpeanoi (1-% rox (24 rox
¥ H 184 H3MEPCHHS e
Y Y OpKFI/I $uuancoBblif | MUIAHOBOIG
a CHOBaH o )
HAUMCEHOBAHHKE ron) nepuoaa)
noKasaTens

fIJIaHOBOTO

nepuona)
(HaumeHoBaHue

(nauMeHoBaHKe
nokasarens) roKaszaresist)
1

2 3
000000000006530094611787000301 | Peanuzauns
000201009101102 0bieobpazopar

CNbHBIX

(HaumMeHoBaHH | (HauMeHOoBaHue

HauMeHO-
(HaMMEeHOBaHK1E
e pokasarefisi) | rokasatens)

BaHHE
noxasarens)
4 5

6 7

obyuatomuecs | He yKasaHo Ounas YpoBeHs

32 OCBOCHMS
HCKJIFOUEHHEM

00yHarOIUMUCS
nporpamMMm  |ofyuarowuxes ¢
HAYaNLHOro

obuiero
obpaszosaHus,
no COCT.

KOA

8 9 10 11 12
[Tpouent | 744

OCHOBHOH
OrpaHHYEHHBIM obuieobpasosar
u enbHOH
BO3MOXCHOCTSIM

AIPOrpaMMbl
¥ 310POBBS HAYanbHOrO 100 100
3noposesd Ha | (OB3) u aerteii- obugero
oMy HHBAIUIOB obpa3oBaHus o
3aBePUICHUH
nepeo
CTYNEeHH
obuero
obpaszoBaHust

100

[TonHoTa

[Tpouent | 744
peanu3aliu

OCHOBHOM
obueobpazosar
enpHok

IpOrpaMMbl
HAYaNBHOTO
obuiero

00pa3oBaHus

100 100 100

Jons [lpoueHt | 744
poruTenet

(3aKOHHBIX
NpeACTaBuTENe
i),
YIOBAETBOPEHH 100
BIX YCIOBUAMH

¥ KauecTBOM
pefoCTaBIisem

Ol yCHyTH

100 100




Yposens [Mpouent | 744
COOTBETCTBHS

y4€OHOro niaHa
obiueodpazosar

eNLHOro

YApeARaeHHA 100 100 100
TpeboBaHUsIM
¢denepannLHOro
6a3uCHOro

yueOHOro niaHa

JHons [Tpouenr | 744
CBOEBPEMEHHO
YCTPaHEHHBIX
obmeodbpazoBar
ENbHBIM
YUpeKIAEHUEM
HapyLIEeHUH,
BBISIBJICHHBIX B
pesyJssTare
APOBEPOK
opraHamu
ncnfnnmeﬂwo 100 100 100
It BacTH
cyOBpexToB
Poccuiickoit
Degepaund,
OCYLIECTBJIAIOLL
UMH QYHKIHH
MO KOHTPOMIO U
HaJ30py B
chepe
obpazoBanus

JIOTyCTUMBIE (BO3MOXKHBIE) OTKIIOHEHMs OT YCTAHOBJICHHBIX TIOKa3aTened KadecTsa MYHUUMNAIbHOM YCIYTH, B Opelesiax KOTOPBIX
0

MYHHLUHUITAIBHOE 3a]aHHe CUUTACTCS! BBIMOJHEHHBIM (TTPOLIEHTOB)

3.2. lMokazateny, XxapakTepH3yomuye 00beM MyHHIHUNIANBHON yCIlyru:




IToxasarens, [Tokazarens 0Obema 3HavyeHue nokasarens odnema CpenHeronosoH pasmep
[okasatens, XapaKTepusyioLil XapaKTepH3IyIOWnH MYHULHITATLHOR YCIyTH MYHHUHTATBHON YCJIYTH nnaTel (1eHa, Tapud)
COAEpKAHUE MYHHUMTIATLHOM! yenous (Gope1) eNUHHLA
. N yCIyru ofasarma N H3MEPeH st
YHUKaNbHBIH HOMED PeecTPOBOR MYHULMTATBHOM! HAUMEHO- 10 OKEU 20 17 ronj20 18 roa|20 19 ron|20 17 rox ZO“I:& rox 20%2_ ron
3anUCH yCJIyrd BaHHe ’ (ouepen- | (1-it rox | (2-# roa | (ouepea- | (1-#roxm | (2-ii ron
nokaza- HOH MIAHOBOT | NTAHOBOT HoH IAHOBOT | NIAHOBOT
(naumeno- | (naumeno- | (Haumeno- | (HauMeHo- | (HaMMEHO- Tens HAMMEHO~ ol dbuHaHCO- 0 0 uuaHco- 0 0
BaHHE BaHue BaHue BaHUE BaHue BaHHE Bbill rof1) | epuosa) | nepuona) | BeIH ron) | nepuona) | nepuona)
nokaszartess) | nokazaTesis) | nokasaTess) oka3aTens)| nokasaress)
1 2 3 4 5 6 7 8 9 i0 11 i2 13 14 15
Peanusauus | o0yvaronine | He yka3aHo QOuynas HYucno Yenosex | 792 2 1 i
obieodbpazo ci 3a 00y4aloH
BATEJbHBIX |HCKIIIOUEHHE Xcst
[porpamMm M
HAYANBHOTO | 00yUAOHIKX
obwero cac
000000000006530094611787000301 | ©0PA30BaHH | OTpaHH CEHH
000201009101102 A, 110 cocT- BIMH
Hotmyctumpie (BO3MOXMHBIE) OTKIIOHEHHs OT YCTAHOBJGHHLIX MOKaszaTencd obbema MYHULMIANBHOU YCIYTH, B IIpeeslax KOTOPbIX
MYHULHIATBHOE 3aJ]aHUe CUUTACTCA BLIMOMHEHHBIM (MPOLEHTOR) L 0 l
4. HopMaTUBHbBIE MPABOBBIE aKThI, YCTAHABIUBAIOME pa3Mep MIaThl (LeHy, Tapid) Au00 nopsioK ee (ero) yCTaHOBJICHHUS:
HopmaruHEIH HpaBoBoil akT
BUI NPUHABLIUYN OpraH nara HOMED HaUMEHOBAHHE
1 2 3 4 S

5. llopsmok oKazaHus MYHUIMOIAIBHON YCIYTH
5.1. HopMmatuBHbIe PaBOBBIE aKThl, PEIYJIHPYIOLIME MOPSIIOK OKa3aHUs MyHULMIIAIBHOR YCIyTrH
DenepanbHeiit 3akod ot 06.10.2003 Ne 131-03 "O6 obmux npuHIKNaX OPraHU3ald MEeCTHOro caMmoynpaenerus B Poceuiickoil ®epnepauun”
epepanbHeli 3axod ot 29.12.2012 Ne 273-03 "O6 obpazopanuu B Poccuiickoit deaeparpn”
®enepanbHelil 3akod ot 06.10.1999 Ne 184-03 "O06 of1uux NPUHLHUNAX OPraHU3alKK 3aKOHOATEBHEIX (IIPSICTABUTEIILHBIX) U KCIIONHUTENLHBIX OPraHOB [OCY AAPCTBEHHOM BIACTH

cyobekroB Poccuiickoit ®epepauun”

(HauMeHOBaHHE, HOMED H AaTa HOPMATHBHOTO [PABOBOIO aKTa)
5.2. Tlopsnok uHPOPMHUPOBaHUs NOTCHIMANBHBIX NoTpeOUTEeNeH MYHULUNANIBLHOR YCIyTU:




Criocob nndopmuposaHus

Cocras pasmeiaemoil nHbopmauyu

Yactota 06HOBIEHHUs HHPOPMALIUK

1

2

3

HudopmupoBanue Mpu JIHIHOM o0paleHun

PaGoTHUKHM yupexaeHUst BO BpeMst paOOThI YUPEKICHUS
B ClTydae TMYHOro obpalienys nomyvareei
MYHUHUIATEHON YCIyru u (WiK) uxX poaureneit
(3aKOHHBIX NpEICTaBUTENEH) TPEIOCTABISIOT
HeoOXOMUMBIE pazbicHeus 00 oka3biRaeMO
MYHUUUIIAILHON yCIyre.

1o mepe obpatuenus

[MTucrmMeHHoe UHPOPMUPOBaHHE

WunyBrIyansHoe MTHCBMEHHOE HHPOPMUPOBAHHE IPH
o6pailleHiH TpaXKIaH IyTeM MOUTOBbIX OTOpaBleHui
WJTH TIO 3JIETPOHHOH 1oYTe (B 3aBUCHMOCTH OT Cocoba
JIOCTaBKH OTBETA, YKA3AHHOTO B ITUCBMEHHOM
obpaieHuy, win cnocoba obpareHus
3aHHTEPECOBAHHOIO JIHLA 38 HHOopMaLuei).

o mepe obpauienus

Koucynbranus no tenedony

PaBoTHHUKY YUpexIeHHs BO BpeMs paboThl yupeKIeHHUS
B CJlydae 00palieHuUs MoTyJyaTeieil My HULIUITALHONR
yeayru u (Win) ux poauTesieii (3aKOHHbBIX
npencraBuTeNeil)no TenepoHy NpeROCTaBISIOT
HeoOX0oaUMBle pa3bsicHEUs 00 OKa3bIBAEMOH
MYHULUTANBHON yCIyTe.

Ilo mepe oOpateHus




Hudopmauus B MOMELICHHH U HA CaHTE YUPEHISHU

Hudopmaumostsie MaTepralibl 0 MyHULMTAIBHON
YCIIyTe, IIPeIOCTABISEMON YUPEKIACHHEM, B
cooTBeTcTBUH ¢ DefepanbHBIM 3ak0oHOM OT 29.12.2012
Ne 273-03 "3akon 06 obpa3oBanum B PO", ¢
TpeOOBaHUsIMU K CTPYKTYpe oulinanbHoro caira
00pazoBaTesIbHOM OpraHu3alui B HHPOPMALHOHHO-
TeNneKOMMYHHKaUHOHHOH cetu "MHTepHeT", 2 TakxKe
dopmMar npenocrasieHus Ha HeM 0643aTeTbHOH K
pasmereHuo nHpopmamu 06 obpasoparebHOH
opraHuzaluy, yreepxxaeHHsle [Ipuxazom
Pocobpramzopa ot 29.05.2014 N 785

"O6 yTBepkaeHUU TpeOOBAHUH K CTPYKTYpe
oduimansHoro caifita 00pazoBaTeNbHON OpraHu3aliy B
MHGOPMAIIMOHHO-TEJIEKOMMYHHUKAIIMOHHOH CETH
"Uuteprer" 1 dpopmarty NpeacTaBIEHUS HA HEM
unpopmarnmn”.

ITo mepe obpateHus




1. HaumeHoBaHue MYHULUITAIBHOR YCIyTH

Yactb 1. CeefieHus 06 OKa3bIBAEMBIX MYHULMIANBHBIX YCIYTax |

Pazpen 3

Peanusanus OCHOBHBIX 001e00pa30BaTeibHbIX MPOrpaMM OCHOBHOro obuiero obpazosanus

2. Kareropuu norpebutesielt MyHALUNAIBHOH yCIyTH

dusnyeckne auia 3a uck. Heteill - unsanunos, nereit ¢ OB3

3. INokazaresnu, XapakTepusyromue o0beM U (M) KAYeCTRO MYHHULIMITATBHON YCITyTH:

. 2
3.1. Tokazarenu, XapakTepu3yoIKe Ka4eCTBOMY HULIMIATLHON YCITy i

YHUKaNbHBII HOMep

no 6asoBomy

(oTpacneBomy) NepeyHo

11.791.0

[Tokazaresnp KauyecTBa
MYHHLHOATBHOM YCIyTH

3HaqeHue noKasareis KayecTsa

MYHULMTANBHON YCIIyTH

[Toxazatesns, xapakTepu3syroinit
[Tokasarens, XapakTepU3YIOIMi CoepKaHue » XApAKTEPHIY 2017 rom| 2018 rom| 20 19 rom
N yeaoBus (hOpMbi) oxazaHHs eqMHMLA —_— e S
5 . MYHHLHNAABHOH YCIyru g (ouepenHoit (1-# rox (2-# ron
YHaukansHblil HOMEP peecTpoBoil MYHHLHNATBHOR yCIyTH U3MepeHus Ny
OKEH dbunaHcosblt | naHoBoro | mmanosoro
mucH s
3al HauMeHOBaHHE neproma) Heprona)
nokasaress
HaumeHo-
(HaumeroBaHue | (HauMeHoBaHue | (HanMeHoBanue | (HauMenoBanye | (HAMMEHOBAHHE BaHIe KOII
I0Ka3aTens) NoKazaTens) roKasaresis) roxasarers) noxasaTess)
1 2 3 4 5 6 7 8 9 11 12
000000000006530094611791000300 |o6pazopatesnbsHal obyuaromuecs HE yKa3aHo Ounas VYposeus [Mpouenr | 744
300101009101101 1 Iporpamma 3a OCBOCHUS
OCHOBHOIO HCKITFOYEHUEM 0byyaromuMucs
obwero 00YqatOLUXCs ¢ OCHOBHOH
obpaszoBaHus | OrpaHUYEHHBIM 00weobpaszoBar
u €NpHOMN
BO3MOXKHOCTSM NpOrpaMmBl
¥ 30POBHA OCHOBHOTO 100 100
(OB3) u nereii- obuwero
WHBATHAOB 06pazoBaHus







Ionuora
peanuzauru
OCHOBHOM
obuweobpasosar
€NLHON
IporpaMMbl
OCHOBHOMO
obuero
obpazosanus

[pouent

744

100

100

100

Hons
poauTtenei
(3aKOHHbIX

npeincTaBuTesne
i),
YIOBACTBOPESHH
bIX YCHOBUSIMH
U KaYecTBOM
MIPENOCTABISIEM
o#f yciyru

[Tponenr

744

90

90

90

Vposens
COOTBETCTBHS
yueOHOro rramna
obmeobpazosar
€IIBHOTO
YUpemaeHs
TpeboBaHHAM
denepanproro
GasucHoro
yuebHoro mnaxa

ITpouent

744

100

100

100




Hons
CBOEBPEMEHHO
YCTpaHEeHHBIX

obuieobpazosar
EJIbHBIM
YUPeKICHHEM
HapYIICHMIT,
BBISIBJICHHbBIX B
pesyapTare
TIPOBEPOK
oprasamu
HCTIOTHUTEALHO
i Bnactu
CyOBEKTOB
Poccuiickoit
Deneparuu,
OCYHIECTBIISFOILL
MU PYHKLUH
1O KOHTPONIO U
Haa30py B
cepe
obpazopanHus

[Ipouent | 744

100

IOMYCTAMBIE (BO3MOMHBIE) OTKIOHEHHsS OT YCTAHOBJISHHBIX [OKa3artelledl KayecTBa MyHHLMNANbHOH YCIYIH, B [Ipefesax KOTOpBIX
MYHHUMIATBHOE 33aHIHe CUUTASTCA BHITOIIHEHHBIM (IPOLEHTOB)

5

3.2. INokazaresd, XapaxTepu3yioiie 06beM MyHUUUTATBHONR YOIy T :

Toxasarens, [TokazaTens 0v61>ema 3HadeHue noxa3aTi:nﬂ obbvema CpenseronoBoit pazmep
TokasaTems, XapaKTepusyiomyii xapaxTepu3yiomui MYHHLMOANBHOH yCayra MYHULMIATHHOH YCIyry rinatsl (ueHa, Tapud)
COAEPAHHE MYHHLMIIANbHOM yenosus (Gopmer) eAHHKIA
YV HUKaSbHBIT HOMEDP PeecTPOBO yemyrd OKASAHUA MYHULIMIATLHOR) | Meso- MSMEPEIHA 120 17 ron|20 18 roaf20 19 roax|20 17 ros|20 18 rom|20 19 ron
3armMcu yew BaHME rio OKEH (ouepen- | (I-#irox | (2-# rom | (ouepen- | (I-firoa | (2-i roa
noxasa- HOH [UIaHOBOT | I1aHOBOT Hoit FUIAHOBOF | [UTAHOBOT
(vaumeno- | (naumeno~ | (Haumeno- | (Hammeno- | (HaumeHo- e HAUMEHO- con dunanco- o o dunanco- o )
BaHUE BaHHE BaHue BaHUE BaHHE BaHHE Boiii roa) | nepuoza) | nepuona) | Beiil roa) | nepuona) | neprona)
roKazaresis) | oxasaTesis) | rokaszares ) | rroka3aresns) | MoKasaress)
1 2 3 4 S 6 7 8 9 10 11 12 13 14 15




000000000006530094611791000300
300101009101101

obpasosaren
bHas
porpaMma
OCHOBHOTO
obiero
o0pasoBaHu
S

oOy4arouue
¢ 3a
UCKJTIOUEHHE
M
o0yvaroInX
cac
OrpaHuveHH
BIMH

He yKa3aHo OuHas Yucno Yenosex | 792

00y4aomu
xcst

277

300 320

Honycrumbie (BO3MOMXKHBIC) OTKIOHEHHS OT YCTAHOBJICHHBIX OKaszaTenell obbemMa MYHHIMOANLHON YCAYTH, B IIpelesax KOTOPBIX

MYHUOHUNAJIBHOE 3aJaHHe CUYUTACTCA BbIITOJMHEHHBIM (HpOHCHTOB)

| 0

4. HopmaTHBHEIC MPABOBbIC aKTHL, YCTAHABNUBAIOLINE pasMep Mmiatel (Heny, Tapud) mubo Nopsaiok ee (ero) yCTaHOBICHHUS:

HopmaTtrBHbH npaBoBOH akT

BHI

PUHABLINK Opras Jjarta

HoMep

HAUMCHOBAHHE

2

4

5

5. [opsanox oxa3zaHus MyHUIIUNANBHON yCityru
5.1. HopmaTtuBHbie NpaBoBbIe aKThi, PEryJUPYOUINE NOPSJOK OKA3aHHS MYHULIUNATBHON YCAyTH
DenepanbHbli 3akon o 06.10.2003 Ne 13 1-03 "O6 oOLMX NPHHLHMTAX OpPraHU3allik MECTHOro camoynpasienus B Pocculickoit Genepanun”
QepepansHbii 3aK0H 0T 29.12.2012 Ne 273-93 "06 obpasosannu B Poccuitckoit Oeaeparnu”
Denepanpubiit 3akor o1 06.10.1999 Ne 184-D3 "O6 0b1UMX IPHHLMIAX OpraHU3alliy 3aKOHOAATENbHBIX (PEACTABHTENBHBIX) U HCTIONHUTENBHBIX OPLAHOB FOCYAAPCTBEHHOM BIACTH
cybbextos Poccuiickoit Qenepanun”

(HaI/IMCHOBaHI/IG, HOMED U Jlata HOPMaTHBHOIG NPABOBOrO aKTa)
5.2. llopsanok uBGOPMUPOBAHUS MOTCHUHMATBLHBIX HOTPEGUTENEN MYBHIIATATLHON YCIIYTH:

Crnocob HHPOPMHPOBAHHS

Cocta pa3mernaemMol uHHopMauuu

Hacrtora 00HOBIEHHA HHPOPMALHH

1

2

3

Wndopmuposanue nipu 1MuHOM 00patieHuu

PaboTHHKY yupexeHus BO Bpems paboThl
YUPEXKIAEHHUS B CITydae JHYHOrO 00paLleHH s
nofyuarenell MyHULHTANLHOR yomyru u (nan) ux
ponuTeNnei (3aKOHHBIX MpeJCTaBUTENeH)
NPEROCTABAAIOT HEOOXOIUMBIE PasbiACHEUs 00
OKa3bIBaeMOH MYHHLHNIATBHON YCIIyTe.

ITo mepe obpalueHns




IMucemenuoe unopmuposanue

VHIHBHIYAIILHOE TUCHMEHHOE WHDOPMUPOBAHHE TIPH
obpallileHHH TpaXciaH ItyTeM [OYTOBBIX OTIPABACHHUH
UITH IO 2IETPOHHOM NoYTE (B 3aBHCUMOCTH OT crnocoba
AOCTaBKH OTBETA, YKA3aHHOIO B IUCHMEHHOM
obpalueHsH, WK criocofa obparienus
3AHHTEPECOBAHHOTO JInLa 38 HHOpMaLHer).

1o mepe obpatuenus

Kotcynpranus no Tenegony

PaboTHHKY YupexieHus BO BpeMst paboThl
YUPEKIAEHHS B Cllyqae o0palieHus nogyJdareneit
MYHULMIIANEHON YCAYTH H (MJIM) UX pOAHTENedt
(3aKOHHBIX NIpeAcTaBuTENe)No Tenedhory
NIPEJOCTABIAT HEOOXOAUMBIE paszbiacHeus 00
OKa3pIBAEMOH MYHHMLIMTIATIBHOH yeryre.

ITo Mepe obpateHus

HHdopmatius B NOMEMEHNN U Ha CATE yUPEXACHUS

MupopmMauoHHble MaTepHab! M0 MyHHLHIANEHOHR
yeIyre, NpeloCTaBNsieMOl YUpeKIECHHEM, B
coorseTcTBUH ¢ PenepanpHpiM 3axonoM ot 29.12.2012
Ne 273-P3 "3akoH 06 06pazoraHuu B PD", ¢
TpeOOBaHMAMH K CTPYKTYpE oduunansHoro caiira
00pazoBarenbHOl opraHusanuy B HHGOpMallMOHHO-
TENEeKOMMYHHUKALUHOHHOH ceTu "HHTepHer", a TaKke
dopmar npenocrasieHus Ha Hem 06s13aTesIbHON K
pasMenteHuto uudopmatmu 06 obpasosarenbHoOH
oprasusalliy, yreepxaeHHele [Tpukazom
Pocobpunanzopa or 29.05.2014 N 785

"O0 yrBepxaerun TpeboBanuii K CTPYKTYpe
oguuHaILHOrO caliTa 06paz0BATENBHOK Opranu3aLiuy B
HHPOPMALIHOHHO-TENEKOMMYHU KaLIHOHHOH ceTH
"Murteprer" u gopmaTy npencTaBieHUs Ha HEM
undopmauuu”.

[To mepe obparenus

1. HauMeHoBaHNE MyHHUMOATEHON yCmyry

Pasnen 4

VYuukaneusii HoMep

Peanusauus ocHOBHEIX 0010e00pa3zoBaTeNBHBIX MPOTPAMM OCHOBHOTO 06iero oGpasosanus

no 6azoBoMy

2. Kareropuu norpebureneit MyHUIMIANLHOH YCITYTH

(oTpacneBomy) HEPeUHIO

11.791.0




Duszuyeckue nula npoxoasuue o6yd. ITo coct. 3a0poBsa Ha HOMY

3. INokazaresny, xapaktepusyolue o0beM i (MIK) KAYECTBO MYHULMIIALHON YCITyTH:

N 2
3.1. [Toka3zarenu, XapakTepU3yIOLIHE KAYeCTBOMY HHLMMAIBHOH yCmyru

INokasaress, XxapakTepu3yromHit

IToxasaresns kayecTBa
MYHHIMOANBHOH yenyru

3HayeHue nokazaTesisl KauecTBa
MYHHUMOANBHOR YCIyTH

[Tokasarens, xapakTepu3yrOmuil coaepxanune 2017 rom| 2018 rom| 2019 roxn
N yeroBust (GopMbl) OKazaHus eMHULA —_ T o
. . MYHULIUTTIBHOH yCIyru " (ouepeanoit (1-if rog (2-fi rog
YHuKanpHbil HOMED peecTpoBoi MYHUIMOANBHOU YCIYTH W3MEPEHHUs (umancossiit | mranoBoro LTAHORORO
3arUcH HaUMEHOBAHUE o OKEHN rom) nepuoaa) nepuoaa)
nokasareJs
HAUMEHO-
(nauMeHoBaHHMe | (HauMeHoBaHue | (HauMeHoBaHue | (HauMeHoBauue | (HauMeHOBaHHe Bate KOJ,
noxasaresis) TToKa3aTesist) NoKa3aTesis) ITOKA3aTeNs ) nokasareJsis)
1 2 3 4 5 6 7 8 9 10 11 12
000000000006530094611791000301 |obpasosatensra) Dusudeckue HE YKa3aHo Ha JOMY VYposeHs [pouenr | 744
000201003101102 s IporpaMma SHUa OCBOCHHSA
OCHOBHOIO MPOXOsIIHE 06y AIOUIMMHCH
obuero 06yu. Ilo cocT. QCHORHOU
obpasoBanus 310poBbs HA o6meobpazopar
oMy enpHOI
porpaMmet
OCHOBHOTO 100 100 100
oluwero
obOpazosaHus
[onuora IIpoueur | 744
peanu3auu
OCHOBHOH
obweobpasosat
enbHoH 100 100 100
IpOrpaMMbl
OCHOBHOI'O
obmwero
obpasosarus







Hons
poauTesiei
(3aKOHHBIX

npeactTaBurene
i),
YIOBAETBOPEHH
bIX YCIOBUIMMU
U KA4eCTBOM
[IPEAOCTABIIAEM
oif ycrmyru

pouent

744

100

100

100

YposeHs
COOTBETCTBHSA
yueOHOro IaHa
obuieobpasosat
e/IbHOT0
YUPEKAEHUS
TpeOOBaHUAM
deneparphoro
0a3uUCHOro
y4eOHOro njiaHa

[IpouenT

744

100

100

100




Jons
CBOEBPEMEHHO
YCTPaHEHHbIX
obwmeobpaszosar
ebHBIM
YAPEKACHUEM
HapyUIEHUH,
BBIABJICHHBIX B
pe3ynibrate
MIPOBEPOK
opraHamu
UCTIONHUTENBHO
i BRacTH
CcyOBEKTOB
Poccuiickoti
Denepaunn,
OCYIIECTBITION]
uMu GyHKUNY
10 KOHTPOMIO H
HAA30pY B
chepe
06pazoBanus

lpouent

744

100

100 100

JOMycTUMbIE (BO3MOXHBIE) OTKIOHEHHS OT YCTAaHOBNEHHBIX MOKazaTeliell KauecTBa MYHHLUMNATLHOM YCIyru, B Opelenax KOTOpbIX

MYHULHAMTANBHOE 3aJaHHUE CYUTACTCS BBINOJTHEHHLIM (HpOU,GHTOB)

3.2. Tlokasareny, XapakTepu3youue 06beM MyHULUNATLHOH YCIyTu:

Mokasare, Hoxazatens OUGrr)eMa 3navenne noxa3aT?Jm obbema Cpenneronosoii pazmep
[loka3aTen, XaparTepusyiouuit xapakrepuayiomuil MYHULMOATLHON yCIyru MYHHUMAANBHON yCiIyru nnatsl (LUeHa, Tapud)
COAEPIKAHME MYHHLMNATBHOM ycnoBHA {(POpMBI) eMHHLA
Y HuKaAbHBI HOMED PEECTPOROi yenyH ORA3ANUA MyHHLMIATLHON HaUMEHO- HBMEPEHUA 19 17 ron{20 18 ron{20 19 roni20 17 roa{20 18 roaj20 19 ron
3arUcH yemyrm Bauue no OKEH (ouepen- | (1-rox | (2-# ron | (ouepen- | (1-iiron | (2-it ron
noKasa- HOH TUTAHOBOT | [IIAHOBOT HO¥ NIAHOBOT | [IAHOBOY
(HaumeHo- | (Haumeno- | (Haumeno- | (wammeno- | (Haumeno- Tens HAWMEHO- xost ¢unatco- o o ¢uHaHCO- 0 o
BaHue BaHUE BaHue BaHUE BaHHe BaHue BbIA ron) | nepuona) | nepuona) | Buil ron) | nepuona) | nepuosa)
noxasare/s) | nokasarens) | okasaresist) | nokasarens) | mokasatesns)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15




oOpazoparen | Duznyeckue| He ykazaHo Ha JOMY Yucno Yenosex | 792 1
bHas nuua oByyarouu

nporpamMMa |rpoxXoasume XCst

ocroBHOrO | 00yu. ITo
obuero COCT.

o0pasoBanu | 310poBba Ha

000000000006530094611791000301 " HloMy
000201003101102

TomycruMmble (BO3MOXKHBIC) OTKJIOHEHHS OT YCTAHOBJCHHBIX IOKasarenell obbema MyHMLHIOAILHON YCIAYIH, B IIpelesiax KOTOPhIX

0

MYHUOHUAIBHOE 3aXaHUE CUUTACTCs BBIITIOJTHCHHBIM (HpOL[CHTOB) l

4. HopMaTrBHbIe NIPABOBEIE aKThl, YCTAHABIMBAIOLINE pasMep niars! {LeHy, Tapud) mubo nopaaok ee (ero) ycTaHOBICHUS:

HopmartusHsii paBoBOi akT

BHI, TPHHABIUKH Oprad Jara HOMED

HAUMCHOBAHHC

1 2 3 4

5

5. TMopsnok okazaHus MyHUIIMIATBHON YCITyTH
5.1. HopMmartuBHbie IpaBOBbIe aKThI, PEYNHPYIOLIME NOPSIOK OKA3aHUS MyHUUHIAIBHON yCnyru

QepnepanbHplit 3akoH 0T 06.10.2003 Ne 131-D3 "O6 o6wmx NMpuMHIUIAX OpraHH3alkii MECTHOrO caMoynpasnenus 8 Poccuiickoi ®enepannun”

Denepansabiit 3akoH OT 29.12.2012 Ne 273-03 "O6 obpazosanunu 8 Poccuiickoil Denepanuu”

Depepaneusiii 3akon oT 06.10.1999 No 184-03 "O6 o6LKX NPHHIUIAX OPraHWU3aLKK 3aKOHOJATENEHBIX (TIPEACTABUTENABHBIX) H HCMONHHTENBHEIX OPraHoB rOCYAAPCTBEHHOH BIACTH

cyOonextos Poccuiickoit Genepatn”

. (HauMEHOBAHHE, HOMEP U JIaTa HOPMATHBHOIO NMPABOBOIO aKTa)
5.2. TTopsanox HHPOPMUPOBAHHS MOTEHUHANBHBIX DOTpebuTeNneit MyHHLMIANLHOH YCIy u:

YUPEKICHHUS B CILy4ae JTMYHOTO O6palleHust
nonyvarened MyHHUHIATLHOH yeryrd u (M) ux
ponHTenel (3aKOHHBIX MpeICTaBUTEeH )
IPEAOCTABIAIOT HEOOXOAUMBIE pasbicHeus 06
OKa3bIBAEMON MyHHUMIIAILHON yeiyre.

Cnocob uadopMupoBaHus Coctas pasmeliaemoit nHGopManuu Hactora obHOBIIEHHS HHOPMALIHH
1 2 3
HudopmupoaHue npu JHUHOM OOpallleHUH PaBoOTHHKH yupexACHUS BO BpeMst pabOoTh [To mepe obpaiuenus




IMucsmenHoe HHPOpMUpOBaHye

HHuauBKyanbHOe MHCEMEHHOE HHPOPMHUPOBAHHE MPH
obpallleHHH FPaXxiad MyTeM OYTOBLIX OTHPABNEHHH
WJIM 110 DJIETPOHHON nodre (B 3aBHCUMOCTH OT Criocoba
JIOCTABKH OTBETA, YKA3aHHOIO B IHCHLMEHHOM
obpatteHun, ¢ crnocoda obpaiieHus
3aMHTEPECOBAHHOIO JHLA 32 HHPOpPMaLHeit).

o mepe obparueHus

Koncynbratus mo Tenedony

PaboTHukY yupexaerus Bo Bpems paboThi
YUPEKIEHHS B ClyHae o0palleHus rnoyyareeit
MYHULHTATEHON yeiuyrd ¥ (MiTM) KX poaHTeaeH
(3aKOHHbBIX TIPEACTABUTENEH IO TeseOoHy
MPENOCTABNISIOT HEOOXOAKUMBLE pazbsicHEds 00
0Ka3bIBAEMOH MYHHUMITANILHON yCimyre.

ITo mepe obpatuenus

WndopManys B IOMELIEHUH U HA CAHTE YUPEWIEHUS

HrdopmaunoHHble MaTEpUaNbl 0 MyHHIHTANLHOH!
yCITyre, MPpeAoCTaBaseMOH YUPEKICHHUEM, B
cooTBETCTBUY ¢ DeepaibHbIM 3aK0HOM oT 29.12.2012
Ne 273-@3 "3axoH 06 06pazoBanuu 8 PQ", ¢
TpeOOBaHUAMYU K CTPYKTYpe OQULMANBHOrO caita
00pazoBaTe/bHOR opraHu3alyy B HHpOpMalHOHHO-
TEIEKOMMYHHKALUOHHOK ceTH "MHTepHeT", a TakKe
GhopMaT NpeaoCTaBACHUS Ha HeM 00s3aTenbHOH K
pasMereHn o HHpopmanun 06 00pazoBaTensHON
opraHu3zalny, yreepxaeHusie [pukasom
Pocobpransopa or 29.05.2014 N 785

"O0 yTBep)KACHHY TPeOOBaHHUI K CTPYKType
ounmansHOro caiita 06pazosarelibHONH OpraHM3alHu B
HHGOPMALHMOHHO-TEIEKOMMYHUKAUHOHHOH CeTH
"MurepHet" 1 Gopmaty npeAcTaBiieHus Ha HEM
uHpopmaunu".

Tlo Mepe obpatieHus




1. Hanmenosanme MysmipnansHoit yeimyru

L
Yacte 1. Cenenus 06 OKa3bIBAEMbIX MYHHLIMITATBHBIX YCIYrax

Paznen

3

Peanu3zaimst OCHOBHBIX 0611e00pa30BaTeNbHbIX IPOTPAMM CPEIHEro 06Iero 00pasoBaHs

2. Kareropus notpebureseil MyHUIMIIATLHOH YCIyru
Duznyeckue uua 3a uck. Jeredt - uupanunos, aereit ¢ OB3

-

s 2
3.1. [Tokasareny, XapakTepH3yIOIIUMe KaueCTBOMYHULIMIATBHOH yeayru

3. [Tokazaresu, XapakTepu3yrolue o0beM U (MITH) Ka4ecTBO MYHHLIMNATLHON YCIyTru:

YHHKaIbHBIH HOMED

11.794.0
1o 6a30BOMy

(oTpacieBoMy) MEPEHHIO

Tokasatens kavecrsa 3HaucHue TOKA3ATENS KauecTea
- MYHHUKNIATLHOR yCnyTd MYHMUHNANBHOHR yCIyTd
[TokasaTens, XapakTepH3YIOIHi coaepxaHue Mowasarens, xapaxrepusytotuti 20 17 roa| 20 18 ronf 20 19 roam
MYHUUHANATBHON yCIyru yenosui ((bOpMM)“ oxasaHui CAMHHLA (OHE.IE[HOFI (f:li—FOA (2_-171_F011
N . MYHHLHIANBHON YCIYIR H3MEPEHHS s
YHUKIBHBIH HOMEp PeecTpOBOil 3AmUCH duraHCOBBIH | UIAHOBOTO | MIAHOBOrO
HauMeHoBanue mo OKEM ron) neprosa) repuoa)
foKasarTesns
(HaumeHoBaHue | (HaumeroBanue | (HaumeHoBaKHeE | (HauMeHoBaHuUE | (HAaUMEHOBaHKE HaMero- KO
noxazaress) MOKa3aTenst) okasaress) nokasaresns) MOKA3aTeNs) panme
1 2 3 4 5 6 7 8 9 i0 11 12
00000000000653009461179400030030010 |obpazosatensHa| obyyaroumecs HE YKa3aHO QOunas Yposeub Ipouenr | 744
1006101101 A nporpamma 32 OCBOCHUA
CpCHHBK‘O UCKJTFOUCHHEM 06y'-xa!0um\vmcs{
obuwero 0o6yHaromuxcs ¢ OCHOBHOM
06pa3oBatis | OrpaHHHEHHbIM obmeobpaszosar
i €AbLHONR
BO3MOKHOCTAM HpOrpamMmbt
M 310pOBbA CpeaHero 100 100 100
(OB3) u neveit- oBero
WHBANUIOB obpazosanus
[Tonuxora Tpouenr | 744
peanu3aiHu
OCHOBHOH
o6weolpaszosar
€NBHOMH 100 100 100
TPOrpaMMBbE
cpeaHero
obwero
ofpazosanus




Jlons
poaxTeaeH
(3aKOHHBIX

#),

BIX YCITOBHAM:

ol yermyru

apeacrapuTenie

YHAOBACTBOPEHH

U KQ4eCTBOM
NpeaoCTaBAAEM

pouent
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744

90

20

20

Yposens

yuebHOro
wrana

€IIbHOT'0

GazucHoro
yuebroro
nnaHa

COOTBETCTBUA

obureobpasopar

YUPEKACHHS
TpeboBaHMAM
eaepansroro

TipouenT

744

100

100

100

JHonst

€ABHBIM

HapywIeHuH,

BBISIBIICHHbBIX

pesyneTate
OPOBEPOK
oprasamu

# BRACTH
cyOBexToB
Poccuiickoi
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744

100

100

100

JOMYCTHMBIE (BO3MOMKHBIE) OTKJIOHEHMS OT YCTAHOBJICHHbIX [OKA3aTenel KauecTBa MYHMIMIATLHON YCyTH, B Mpelefiax KOTOPBIX

MYHHUMITATHHOE 3aAaH1e CHUTAETCS BBITOIHEHHBIM (IPOLEHTOB)

3.2. Tloxasarenu, xapakrepusyroiHe 06beM MyHHLHITATbHOH YCIyTH:

Tokazatent XADAKTENUIVIOHTUR

TTokazarens,
XapaKTepU3yro UL

TNokazarens ofsema
MYHRUETAAHOR YOy TH

3uaueHue nokasarens obvema

MyHRLHNAROE yoryrH

Cpeaneronosoii pasmep
naaTs (uewa, rapud)




COACPWAHUE M;’HHL[;Ha;H:HOFI yenosua <¢OPMH} CAKHUUE
yoayra oKasaHuA . H3MEPEHHUR
VHKATBHBH HOMED PECCTPOBOH 3aMHEH MyHULIMAnbHO#M HAUMEHO- o OKEH 20 16 rox|20 17 ron|20 18 roa{20 16 rox|20 17 roa;20 18 roa
YCAyrd BaHUE (ouepen- | (1-iiroa | (2-#ron | (ouepen- | (1-# rom § (2-# ron
nokasa- HOH [AZHOBOT | (aHOBOr Ho# FUTAHOBOT | fNaHosor
(HanMeHo- | (HauMeHO- ‘(HaI/IMeHO— (Hanmeno- | (nanmeo- TEeNS HaMEHO~ xon dunanco- 0 o huHAHCO- I} o
BAHHE BaHME BaHKE BaHKE BaHUE BaHue BB ron) | nepuona) | neproaa) | seift roa) | neproaa) | aepuora)
nokasarens) | nokazarens) | noxasarens) | nokasarens) | noxasarens)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
obpazosaren | o0yuatowne | He ykasaHo Ounas Yucno Yenosex | 792 23 25 25
bHas cA 3a ofyuaroiuu
nporpaMma | MCKIToUYeH?e Xcst
cpelHero M
ofmero | oby4aoumx
obpazopaHu cac
00000000000653009461 179400030030010 7 OTpaHHHICHH
1006101101 b
Jonyctrmbie (BO3MOKHBIC) OTKJIOHCHHS OT YCTAHOBNCHHBIX NOKasareiell 00beMa MyHHUMIANLHON YCAYIH, B MIPEAENaX KOTOPBIX
MYHULMOTEHOE 32HAHUE CHUTACTCS BRINOTHEHHBIM ([IPOLIEHTOB) 0
4. HopMaTHBHbIE MPABOBbIE AKTDI, YCTANABIMBAIOIIKME pasMep Iuiarhl (eHy, Tapud) nubo rnopsiok ee (ero) yeTaHOBICHUSL:
HopmartusHsill 1pasosod axT
BHI, TpUHSBLIUIA oprad aara HOMEp HauMEHOBaHKE
1 2 3 4 )

5. ITopanok oKa3aHust MyHHLMNIANEHOR yCRyTH

5.1. HopmaruBHble NPaBoBble aKThI, PETYIUPYIOLUME NIOPAAOK OKAZAHMA MYHHIHIIAILROM YOIy TH
Denepansubtii 3akox ot 06.10.2003 Ne 131-03 "O6 obwusx npuriinax oprasu3aiiy MeCTHOrO caMmoynipasienus B Poccubickoi Menepaupmu”
Qepepansubtii 3akod ot 29.12.2012 Ne 273-D3 "06 obpazosanun B Poccuiickolt denepauun”
Menepansbublii 3akoH o1 06.10.1999 No 184-D3 "0O6 ofumx MPUHLMNAK OPraHi3aLui 3aKOHONATENBHEIX (TIPeACTABUTENDHBIX) # HCTONHUTENLHBIX OPraHOB rocylapcTReH ol BracTu cyGpexTos

Poccuiickoit Qenepaunu”

(HAMMEHOBAHHE, HOMEP K [aTa HOPMATHBHOrO PABOBOTO AKTA)
5.2. [Topsapok HHGOPMHUPOBAHHMA NOTEHUMANBHEIX T0TPEOHTENCH MYHULMIANLHOH yeayri:

Crocob nHdopMuposanus

Cocras pasmeniaemoit uuopmanum

Hacrora o6HOBAEHHS MHGOPMALHH

1

2

Y

2

Hudopmuposanue npu THHHOM 00paLUCHRI

PaboTHUKY yHpeKACRHS BO BPEMs pabOThl y4pExIeHus
B Cirydae AuuHoro ofpauieus nojyyaresneit
MYHULHOANEHOR Yeyru u (M) ux poanreneit
(3aKOHHBIX NMpeACTaBUTENEN) NPEOCTABAAIOT
HEOOXOANMBIE PAYBACHEUs 00 OKa3biBAEMOH
MyHUUUTANBHOH yeayre.

Tlo Mepe obpatnenus




[Mucsmennoe nudopMHpOBaHUe

HransuayanbHoe NucbMeHHoe HHPOPMUPOBAHHE [IPH
O6palleHyH MPAKAAH TyTeM MOYTOBbIX OTNPaBReHui
WIH N0 3€TPOHHON NoYTE (B 3aBUCHMOCTH OT criocoba
JOCTABKY OTBETA, YKA3aHHOTO B MUCHMEHHOM
obpatueHuy, uim cnocoba obpatlieHns
3aMHTEPECOBAHHOIO JIKLIA 328 HHPOpMaLeH).

Tlo mepe obpateHns

KoHeynsrauus 1o Tesedony

PabotHukn yupexeHns B0 Bpemst paboTsl YupeKaeH s
B ciryqae o6GpalleHus nonyyarenel MyHULMAansHOM
yeayru v (M) UX poauTeneit (3aKk0HHBIX
NPEACTABUTENEH )0 TeedOoHY NPeoCTaBIMOT
HeoOXonUMBIE pasbscHens 06 oxazbiBacMoH
MYHHUHTANBHOMN yCnyre.

[To mepe obpawenns

Vudopmauus B TOMEUIEHUH U HA caliTe y4pexaeHus

HudopmannonHsie Matepuaiibt 10 MyHUHHOAIBHOM
yestyre, IpefoCTapIsemMoil yUpeKaeHHEM, B
coorsercraun ¢ DenepansHbim 3aK0HOM oT 29.12.2012
Ne 273-@3 "3axoH 06 obpazosanuy B PO", ¢
TpeGoBaHuaAMY K CTPYKTYpe OpuUHMANbLHOTO caiita
00pa3oBaTeIbHOH OpraHu3alliy 8 WHPOPMALUOHHO-
TeNEKOMMYHUKALUHOHHOH ceTn "HuTeprer”, a Takke
dhopMar npenocTaBeHUs Ha HeM 06A3aATEeNBHON K
pasMelleH o nudopmanun o6 obpaszosarebHOM
OpraHn3auny, yreepxaeHuote [lpnkasom
Pocobpranzopa ot 29.05.2014 N 785

"O6 yreepxuaeHuy TpeGoBaHuii k CYpyKTYpe
oduumanbHoro calita oGpasosaresibHOR opraHu3aluy B
WH(POPMAUHOHHO-TEICKOMMYHHKALHOHHON CeTH
"Hatepret" 1 GopMary npeicTaBieHus Ha HEM
nadopmanuu.

[To mepe obpauwenus




1. HaumeHoBaHue MyHUMLMOABEHOH YCITyTH

1
Hacte 1. Ceenenust 006 0Ka3blBaEMbIX MYHUIHMITATBHBIX YCAYTax

Peanuzamus JONOTHUTENLHbBIX O6Hl€pa38[/IBalO[[[I/IX aporpaMmm

Pazpen

7

2. Kareropuu norpebuteieit MyHHLMIAILHON yCITyru

Dusnyeckue nuLa

3. Ilokazarenu, xapakrepusyroiie 00beM U (M) Ka4ecTBO MyHHIIHAATLHOM YCIyri:

: " 2
3.1. ITokazarenu, xapakTepH3yOILHE KaUeCTBOMYHULIMMTATILHON YCIyTH

Y HUKaJBHBIA HOMED

no 6azoBoOMy
(oTpaciieBoMy) NepeyHIO

11.142.0

[MokasaTens KadecTsa 3HavyeHue NoKasaress KauecTna
0 . MYHULMIANBHON YCAYTH MYHHUMTARBHOH yCIyru
.. oKazarTeb, XapaKTepU3yOLLHi
[lokasarenb, XapakTepusyrOLKi cogepxKaHue » XApAKTCpH3Y 2017 rom| 2018 rom| 2019 rc
- yenosust (GopMbl) OKa3zaHus €JUHULA — . T -
MYHULUTIANBHONR yCIyTH . (ouepenHoit (1-# rox (2-it rox
. . MYHHUHMMAIBHOR yCIyri H3MEpeHHs o
YHUKaNbHbIH HOMED PEECTPOBO# 3anucu (pUHAHCOBBIH | NIAHOBOrO | MIAHOBOTO
HAaUMEHOBAHHE no OKEU
ro) nepuoja) | nepuona)
nokasarens
HaHUMEHO-
(HaumeHoBaHue | (HanMeHoBaHue | (HauMeHoBanue | (HanMesoBanue | (HauMeHOBaHKe - KO/
nokasareJis) NOKa3aTess) [oKasaress) noKazarens) nokaszarersi)
1 2 3 4 5 6 7 8 9 10 11 12




00000000000653009461114200280030040
1000100101

peanusauus
JOTOMHHTENBH
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001epa3BrBato
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obyuarommecs
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HCKITIOUEHHEM
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U
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H
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0OCBaMBAIOUIMX
NOMOIHUTENBHY
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[pouenr
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14%

14%

14%

Hons nerei,
CTaBLIUX
nobenurenamu
palOHHBIX,
TOPOJICKUXK
00aCTHBIX
MEpPONpUATHH

[Tpouent

744

1%

1%

1%

Jonst
poauTenen
(3aKOHHBIX

ApeNCTaBUTENE
#),
YIOBJIETBOPEHH
BIX YCHOBUAMU
M Ka4eCcTBOM
npefocTaBlisieM
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Hponent

744

100

100

100

AOMYCTHMbIE (BO3MOXHbIE) OTKIOHEHHMS OT YCTaHOBJEHHBIX MMOKa3aTeNed KauecTBa MYHULMOANBHOM YCIYrH, B MpeAesiaX KOTOPBIX

MYHULHMIIABHOE 3aJaHHE CUUTACTCS BBIITOJHEHHBIM ([IPOLEHTOB)

|

0




3.2. Hokazarenu, xapakrepusyromne o0beM MYHULUUNATBHOR YOIy ru:

[lokazarens,

[TokazaTens oObema

3nauedue nokasarens odobema

CpenHeronoBoH pasMep

MoKasaTes, XapaKTepH3YIOLHE XapaKkTepU3YIOUIM i MYHHUHNAILHOH yeryru MYHHUHITAABHOH yCiyTru rutaTe (LeHa, Tapud)
COOEPKAHUE MyHI/lL{Hl’[aHbHOﬁ yesosus ((bOprl) eAuHuLa
ychnyrd ofasatA H3MEPEHUs
» . MyHHUHﬂaﬂBHOfﬁ HAauMEHO~ 20_11 Tron 20& ron 20_1_9_ ron ZOi TOX 20_1_%‘ rox]20 19 0,
VHUKaIbHbIH HOMED PEECTPOBO# 3arHcH no OKEU = - = -
YCIYTH BaHue (ouepen- | (1-#roxn | (2-# ron | (ouepen- | (1-fi rom | (2-i
nokasa- HOMH [UTAHOBOT | FIIAHOBOF Ho# MJIZHOBOI' | roa
(HauMeno- | (naumeno- | (HaumeHo- | (HaumeHo- | (HaumeHo- e HaUMEHO- Ko Gunanco- 0 0 ¢unanco- 0 N1aHoB
BaHUE BaHHE BaHue BaHHE BaHHe BaHUE BbIH ron) | nepuona) | neprona) | Buiif rox) | nepuosa)| oro
noxasarens) | nokazaress) | noxasarens) | nokasaress) | nokasarens) nepUo
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
peanusauus | obyuaromme | xynoxkecrse |  OuHas qyucno  |uenoseka o 792 787.5 787,5 787,5
JONOJHHUTE cs3a HHOM 4EJI0BEKO- vac
BHBIX HCKJIFOUEHHE 4acoB
o0LIEepa3BUB M npebbIBaHu
0IHX | 00yuaroLMX st
porpaMm csic
OFpaHUUEeHH
bIMH
BO3MOXHOCT
AMH
30POBb
(OB3) u
IereH-
WHBaJIHAOB
HomyctuMble (BO3MOXKHBIC) OTIJIOHEHUsT OT YCTAHOBJIGHHBIX TOKazaTesiedl o0beMa MYHUUMNATBHOU YCIIYr, B IpeAeiax KOTOPBIX
MYHHUHIIANBHOC 3aJaHHC CHUTACTCA BBINTOJIHCHHBIM (HpOL{CHTOB) ]
4. HopmaTuBHbIe NpaBOBbIe aKTbl, YCTAHABIMUBAIOLME pa3Mep maThl (LeHy, Tapud) jnbo nopsaaok ee (€ro) yCTaHOBICHHS:
HopwmaTtuBHEIf 1paBoBoil akT
BHJL NpPUHABLIMH Oprad Jara HOMED HaMMEHOBAHUE
[ 2 3 4 5

5. Hopsipok okazaHus MyHHLMOATEHOHR yCIyTu



5.1. HopMaTtuBHbI€ [IpaBOBbBIE aKThl, PErYIUPYIOLIME NOPS0K OKAZAHUS MYHULIMIANLHON YOIy Ty
DenepanpHbii 3akon ot 06.10.2003 Ne 131-®3 "06 obumx NpUHLIMNAX OpraHu3alyiyl MeCTHOrO camoynpasiieHus B Poccuiickoi ®enepanuu”
DepepanbHblit 3axon o1 29.12.2012 Ne 273-03 "O6 obpaszosanuu B Poccuiickoii Oenepanyu”
DenepanbHelii 3akoH 0T 06.10.1999 Ne 184-D3 "O0 o0WKUX NPUHIIKIAX OPraHU3aAUMK 3aKOHONATENbHBIX (IPEACTABUTE IbHBIX) U HCIIOJHUTEbHBIX OPraHoB OCYJapCTBEHHON BIaCTH

cybrekTor Poccuiickoit @enepanuun”

(HaHMCHOBaHHe, HOMED ¢ Aara HOPMaTHBHOIO IPaBOBOro aKTa)

5.2. Topsanok HHGOPMUPOBAHUS TOTEHUHANBHBIX MOTPEOHTENeH MyHULIMTAILHON YCITyTH:

Crioco0 HHbOPMHUPOBAHHUSA

Cocras pa3merniaemoi nadopmannu

Yacrora 00HOBIEHHs HHPOPMALIHH

I

2

3

HudopmupoBaHue rpu JTHYHOM 00palleHHH

PaGoTHHKH yUpexAeHHS BO BpeMs paboTh
YUPEKOAECHUS B CIydae JIMYHOIO 00paileHus
nostydaresiefl MyHHLHIATBHON yCIyry 1 (M) MX
ponuresei (3aKOHHBIX NTpeAcTaBuTeNnei)
[peIOCTaBIIAIOT HEOOXOAUMBIE paszbicHeus 00
OKa3bIBAEMOH MYHHLUIIAIBHON YCITyTe.

o mepe obpamenus

[Tucemennoe nHGOpMUpPOBAHUE

HHpuBuayansHOe MHCBMEHHOE HH(POPMHUPOBAHUE NTPH
0o0paileHHH rPKAAH TyTeM OYTOBBIX OTIPaBICHUN
WITY 110 3NETPOHHOH mouTe (B 3aBUCUMOCTH OT criocoba
JIOCTABKH OTBETA, YKa3aHHOTIO B NTHCEMEHHOM
obpalieHUH, Win crnocoda obparueHus
3aMHTEepPeCOBaHHOrO una 3a uHGopmanuei).

[To mepe obpauieHus

Koncynpsranus no tenedony

PaboTHHKY yUupexaeHHus BO Bpems paboTh
YUPEXKACHUS B Cllyuae oOpalleHus nosyqarenei
MYHULIMIATBHONH YCnyru B (MITH) UX poauTesei
(3aKOHHBIX MpeACTaBHTENEH )10 TesedOoHy
IPeIOCTABSIOT HEOOXOMUMBIE paszbsicHeus 00
OKa3bIBAEMOH MYHUIHMNANBHON yctyre.

[To Mepe obparenus




Hudopmauus B HOMELUESHUH U HA caliTe yupesk ACHUA







